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Who is vulnerable to transport exclusion?

• Elderly

• Students/ youth

• Women

• Children

Source: Harry Schiffer, Eltis.orgSource: Aira App, https://aira.io/Source: Harry Schiffer, Eltis.org

• Physically disabled

• Sensorially disabled

• Cognitively impaired

• Migrants

• People in rural/ remote areas

• People without a driver‘s license

• Job seekers

• People with a low income

Source: Eltis



51 case studies analysed Overview (x41)

In-depth (x10)



8 principles for a fair(er) transport system







Vulnerable users’ needs
across the 8 principles



Applying the 8 principles:

understanding & responding to users' needs

• Recognise compounded needs: Many users are associated with more than one 

of the 12 user categories and are consequently even more affected.

• Give them a voice: Solutions that are developed by vulnerable users, for 

vulnerable users are nearly guaranteed to respond directly to their particular needs.

• Build and maintain trust: maintain direct, two-way communication with users 

throughout the process of developing inclusive mobility solutions.

Source: urbanista
Source:  S. Findeisen/City of Bremen Source:  S. Findeisen/City of Bremen
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